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HHCeTpyKuus no conpoBoskaeHn0 HHBAJIHA0B H JIHIL ¢
OrpaHUYEHHBIMH BO3MOKHOCTSIMH 3/10poBbsi (OB3)
B MBOY COLINe 31

1. O6umne noJioxeHus

I.1. Hacrosmas HHCTPYKLHSI [0 CONPOBOXKIEHHIO WHBAIMAOB M JHI[ C
OrPaHHYE€HHBIMH  BO3MOXHOCTSMH  310poBbs  (fgasmee - MHcTpykuus) MBOY
COLILINe31 ( manee — VYupexaeHue) paspaboTaHa HA OCHOBAHMH CJEIYIOLLNX
HOPMAaTHBHO-ITPABOBBIX AKTOB:

- ®epepanbHoro 3akona or 03.05.2012 r. No 46-03 «O parudukanmu
KonBeH11K 0 npaBax HHBAIUI0BY;

- MenepanpHoro 3akona or 29.12.2012 r. Ne 273 -®3 «O6 obpazoBanun B
Poccuiickoii ®enepaumny;

- Ilpukasa Munnctepera obpasoBanns W Hayku Poccuiickoii ®enepalmn
«O0 yrBepxkaenun Ilopsaka obecriedeHus ycioBUH AOCTYNHOCTH IS MHBAIHIOB
00BEKTOB W NMPENOCTaBIAEMbIX YCIyr B chepe 00pa3oBaHus, a TAKKEe OKAa3aHHs MM
MpH 5TOM HeoOxoauMoi nomotr» ot 09.11.2015 r. Ne 1309;

- Ilpukasa Munucrepctsa obpasosanms 1 Hayku Poccuiickoil ®ejepaumu
«O6  yrBepkaeHuu [liana MeponmpusTHH «1OpPOKHON KapThl» MuHHCTEpCTBa
obOpasoBanus M Hayku Poccuiickoll ®esepalliy 110 TNOBBILICHHIO 3HAYEHHIA
rnokasareJsied J0CTYIHOCTH Ul MHBAIMAOB OOBEKTOB W MPEAOCTABSEMbIX HA HHUX
yeayr B cdepe obpazoBanus» ot 02.12.2015 r. No 1399;

- MHBIX HOpMATHBHO-MPABOBBIX W JOKAJIbHBIX AKTOB.

2. Hacrosias Mucrpykins paspaborana B uensx:

- HCJONYCTUMOCTH  JMCKPUMHHAUMH B  YUpekJIeHHWH [0  [PU3HAKY
MHBAJIMIHOCTH, TO €CTh JI00OE pasjiMyMe, HCKIIYEHHE MM OrpaHHYeHHe [10
MpUYHHE MHBAJIWAHOCTH, LEJBIO AMOO Pe3ylbTaTOM KOTOPBIX SBISETCS yMmajleHHe
WJIM OTpULIaHUe l‘lpH3HaHHS{ peaiu3aulu WM OCYLIECTBJEHHsS HapaBHE C JAPYTHMH
BCEX [AapaHTHPOBAHHBIX B POCCHIICKOI Denepaunn npaB v cBOOOA uesioBeKa U
rpaKlaHuHa B MOJIMTHYECKOH, 9KOHOMHMYECKOH, COLMAIbHON,  KyJbTYpHOM,
IpakAaHCKON WK J1000H HHOM obacTy.

- peaqMzauMu  npas  o0y4YaroIMXCSl C  OrpaHMYEHHBIMH  BO3MOYKHOCTSIMH
310poBbs (fanee - OB3) Ha nosmyuenne 10UIKOJILHOrO 06pa30BaHMs, M COLMATBHON
ajianTauly B yCIOBUSIX YUpeKaeHus.

I.3.  Hacrosmas Muctpykums o0si3atesibHa s UCIOJHEHHsST  BCEMH



NHCTpYKIUA 110 CONMPOBOKICHNUI0 MHBAJIU/I0B U JIUII C

OrpaHUYEHHBIMH BO3MOKHOCTAMM 310poBbi (OB3)
B MBOY COIIINe 31

1. O01mue moJ1oxkeHUA

1.1. Hacrosmas HHCTPYKIHUS IO CONPOBOXACHUIO HWHBAIUIOB U JIMI[ C
OTPaHWYEHHBIMA BO3MOXKHOCTSMH 3JI0poBbs  (manee - HWuctpykmus) MBOY
COIIINe31 ( mamee — VYupexaeHue) paspaboTaHa Ha OCHOBAHHH CIICTYIOIINX
HOPMaTUBHO-TIPABOBBIX aKTOB:

- @epepanpHoro 3akoHa ot 03.05.2012 r. Ne 46-®3 «O parudukanmu
KonBeHIMM 0 rpaBax UHBAJIUIOBY;

- @epnepanbHoro 3akoHa oT 29.12.2012 r. Ne 273 -®3 «0O6 obpa3oBaHuu B
Poccuiickon ®denepanuny;

- IIpukaza MunucrepctBa obpa3oBanus U Hayku Poccuiickoii ®Penepanuu
«O0 ytBepxkaenun Ilopsimka obGecriedyeHUst YCIOBHIM JTOCTYNMHOCTH ISl UHBAJIUJIOB
O0OBEKTOB U MPEIOCTABIAEMBIX YCIYT B cpepe 0OpazoBaHus, a TAaKKe OKA3aHUS UM
pu 3ToM Heobxoaumoi momorau» ot 09.11.2015 r. Ne 1309;

- [Ipukaza MunucrepctBa obpasoBanusi U Hayku Poccuiickoit denepanuu
«O0 yrBepxkaeHun I[lnmana MeponpusATHH «IOPOKHOM KapTel» MuHUCTEpCTBA
oOpazoBanusi u Hayku Poccuiickoit ®enepanuyi 10 TOBBIIMICHUIO 3HAYCHUU
nokasaresieil JJOCTYITHOCTH I WUHBAJIHUJIOB OOBEKTOB M MPEIOCTABISEMbIX Ha HHUX
ycIyT B cdepe oopazoBanus» ot 02.12.2015 r. Ne 1399;

- VHBIX HOPMATUBHO-TIPABOBBIX U JIOKAJIBHBIX AKTOB.

1.2. Hactosmas MacTpykius pa3paboTaHa B IeAX:

- HEJOMYCTUMOCTH JUCKPUMHUHAIIMKM B  YUpPEXJCHUU 1O MPHU3HAKY
MHBAJIIMTHOCTH, TO €CTh JII0OO€ pa3nuyue, HCKIOYEHUE WIM OrpPaHUYECHHE 110
NPUYUHE WHBATUIHOCTH, IENbI0 JIMOO PE3yJNbTaTOM KOTOPBIX SIBIISETCS yMaJICHHE
WU OTpUIlaHUE TIPU3HAHUS, peaTu3alliy WIM OCYIIECTBIICHHUS HapaBHE C JAPYTUMU
BCEX rapaHTUpoBaHHbIX B Poccuiickoit ®enepanuu mpaB M cBOOOJ yeIOBEKa U
rpaKIaHUHA B  TMOJUTHYECKOM, DSKOHOMUYECKOM, COLMAIBHOW, KYJIbTYpPHOH,
rpakIaHCKON WUJTH JTF000# MHOM 00J1acTH.

- peamu3anuu  TpaB  O0O0YyYalolUMXCS C OrpaHUYEHHBIMH BO3MOXKHOCTSMHU
3m0poBbs (Hamee - OB3) Ha mojy4eHHe MOIIKOJILHOTO 00pa30BaHMs, U COI[HAIBHOMI
aJlanTaluy B YCIOBUSIX YUPEKICHHUS.

1.3. Hacrosmas WHcTpykumst oOs3aTenbHa IS UCIOJHEHUS  BCEMH
COTPYJIHUKAMH Y UPEKICHHUS.

1.4. B cootBercTBUM ¢ HacTosmeld WHCTpyKUMeW COTPYIHUKH MPOXOISAT
MHCTPYKTaX W OOYyYEHHE MO BOMPOCaM, CBS3aHHBIM C 00€CIEUEeHUEM JOCTYITHOCTH
st uHBaIuaoB U Juil ¢ OB3 00bekTOB M yciuyr YupexaeHus, B TOM YHUCIE C
ydacTHeM TepcoHaia (¢ okazaHHEM IOMOIIM Ha 00bEKTaxX B MPEOI0JICHHH OaphepOB
Y CONIPOBOXKJICHUM MHBaIUIa uiu juna ¢ OB3).

1.5. MHHcTpykTak  OpPOBOAUTCS  PYKOBOAUTENEM  YupexiaeHus  Jnubo
OTBETCTBEHHBIM JIUIIOM 3a paboTy ¢ nHBaIMaamMu u auiiamu ¢ OB3.

1.6. lna yueta paboThl 110 HHCTPYKTAXKY U 0OYUEHUIO COTPYAHUKOB 10 padboTe ¢
munamu ¢ OB3 u nunBanmmaamu Begercs «KypHan HHCTPYKTaXKa MO CONPOBOKICHHUIO
WHBAJIUI0B U JIAI[ C OFPAaHUYCHHBIMU BO3MOXKHOCTSAMH 3740poBbs (OB3)» (manee —



KypHan). Popma KypHaja mpencraBlieHa B npuwioxenuu 1. B xypHane Begercs
3aMuch TeMbl UHCTpYyKTaxa, natbl, MO, NOKHOCTH COTPYAHHKOB, MPOLIEAIINX
MHCTPYKTaX, a Takke @UO, 10KHOCTh U MOANKUCH COTPYIHUKA, POBOJAUBIIETO €TO.

1.8. Bcem corpynaukaM YupexIeHus Mpu OOIIEHWH C JCTbMH-UHBAaIUAAMH U
muuamu ¢ OB3 cobmroiaTh npaBuiia 3TUKETA, YTBEPKACHHBIMU B Y UPEKICHUH.

1.9. Ilpm oOmeHuun c JUIAMH,  WCTBITHIBAIOUIMMHU TPYJIHOCTU MPH
MEePEABMKCHUH, CIIEAYyeT YBEIOMUThH O HAIWYUM Ha OOBEKTax YUpEKICHUSI
OMPEIEIICHHOTO CIEeNHAIBHOTO 000pya0oBaHus il uHBaIHA0B W jwmi ¢ OB3 u
BO3MOXHOCTH TMOJb30BaThc UM. COTpyAHUKHA OOS3aHBI BCTPETUThH, BEKIHUBO
OOBSCHUTD, TJIC€ HAXOMUTCS HYXHBIH OOBEKT MHBAIHIY, YOCAUTHCS B JOCTYMHOCTH
MpoxoJia, KyJa CIeayeT MEpPEeABUraThCs. 3anpeiiaeTcsl IpUKacaTbCsi K WHBAIUIHON
KOJISICKE U MEHATh €€ MECTONOJIOkKEeHUE Oe3 coriacus nHBanuaa uiu auia ¢ OB3.

1.10. YcnblmaB 3BOHOK BbI30Ba, BCTPETUTh MHBAINM]IA HA KpPECe-KOJsACKe (Win
VMHBaJIWAA JAPYrol KaTeropuu) mepea BXOJOM B 3/IaHHE M OKa3aTh €My MOMOIIb MpHU
BX0/J1€ (BBIXOJIE), COIPOBOXKIACHUH 10 MECTa.

1.11. Oka3satb ITOMOIIb VHBAJIMY TPU BBINOJIHEHUH JIEUCTBUN
CaMOOOCITYKMBAHUS C YYETOM BPEMEHHU €ro HaXOXJEHUS B YUpexJACHUH (IIOMOYb
CHSITh BEPXHIOIO OJICK]TY, IOCETUTh CaHy3e] U T.1.).

1.12. O6ecneunTh BO3MOKHOCTh OKa3aHUs TOMOLIY MHBAIHMY B 3aTPYJAHEHHBIX
CUTyallMsX BO BpEMs HAXOXK/ICHHUS B Y UPEIKICHUMU.

1.13. Tlocne npenocTaBlieHUsT YCIyTHM COINPOBOJIWTH HWHBAIMAA Ha Kpecie-
KOJISICKE (MJIM IPYTOil KaTeropuu) K BHIXOY U3 TTOMEIIICHHUS.

1.14. Cobmogath mnpo(decCHOHATBbHYI0 JTHKY B3aHMMOOTHOIIEHUM U HE
JOMYCKaTh CUTYaINi, IPENSTCTBYIOMINX MOJYYCHUIO MHBATUIOM YCIIYT.

1.15. Ocy1iiecTBIsATh pa3bsICHEHUS B JOCTYITHOU I UHBAIUAOB hopMe TOpsIKa
MOCEIICHUS Y UYPEKICHUS.

2. IlpaBuiia 3TUKETA MTPU OOLIEHUH C MHBAIMIAMHU

2.1. IlpaBuma »sTukera Tpu OOIIEHHWH C HUHBaIUAAMU JUisi paOOTHUKOB
Yupexnaenus (nanee - IlpaBuna) mpeacTaBisiOT coOOi CBOJA OOIIUX MPHUHIUIIOB U
IIpaBUJI, HAMPABICHHBIX Ha COOJIOJIEHUE MOPAIbHO-ITUYECKUX W HPABCTBEHHBIX
HOPM, MOJICNIA TIOBEJCHUSI paOOTHUKAMH Y UPEXKICHUS MPU OOIICHUU C WHBAIUIAMHU
U IPYTUMH MaJIOMOOWJIHBIMU TpaxkaaHamu (nanee - MI'H).

2.2. llenpro HacTOSAUIUX TIPABWII SIBJISIETCS yCTaHOBJICHHE dS(PHEKTUBHOTO
oOmenuss ¢ wHBamuAamu u japyrumu MI'H, a Takxke okazanue UM TpU ITOM
HEOOXOJIMMOM TOMOIIM B MPEOAOJCHUH OaphepoB, MEIIAONIUX IMOJYUYCHUI0 UMU
YCIIYT HapaBHE C APYTUMU JTUIIAMH.

2.3. Kaxnpiii pabOTHUK YUpeKIEHUs JTOJDKCH MPUHUMATh BCE HEOOXOIMMBIE
MEphl JUIS Pa3BUTHUSA KOMMYHMKATHBHBIX KOMIIETEHIIMHA, YMEHUH M HaBBIKOB,
HEO0OXOUMBIX 1 d(PHEKTUBHOTO OOIIEHUS MPU OKA3aHUM MMOMOIIM WHBAIUIAM U
npyrum MI'H.

2.4. 3uanue u coboeHre paboTHUKaMU ToJI0KeHui [IpaBun sBiIsieTCs OTHUM
U3 KPUTEPUEB OILICHKH KauyecTBa HMX MNPOPEeCCHUOHATBHOU AEATEIbHOCTH, a TaKKe
HEOOXOJAMMBIM YCJIOBHEM JJISl CO3JaHUSI U TOJACPKAHUS PEIyTalliu yUpexKICHUS,



(bopMHpOBaHUS TMOJOXKUTEIBLHON KyJIbTYphl OOIIEHUS TMpPU OKA3aHUU [OMOIIU
vHBAMAaM U apyrum MI'H B Yupexaenun.

2.5. OCHOBHbIE KOMMYHUKATHUBHBIC HAaBBIKA TMPU OOIIEHUH C WHBAJIUAAMH -
n30eraTh KOH(MIUKTHBIX CUTYaIU;

- BHUMATEJIBHO CIIyIIaTh MHBAJIKM/IA U CIIBIIIATH €r0;

- pEryaupoBaTh COOCTBEHHBIC YMOITMHM, BO3HHUKAIOIINE B IIPOILIECCE
B3aHMO/ICHCTBHUS,

- obecneynBaTh BBICOKYIO KYJIBTYpY U OTHKY B3aMMOOTHOIICHHM; -
UBUJIN30BAHO MPOTUBOCTOSATh MAHUITYJIUPOBAHUIO;

- COMHEBAsICh, PACCUMTHIBATH HA CBOM 3IPaBBI CMBICI M CIOCOOHOCTh K
COYYBCTBHUIO;

- OTHOCUTBCS K JPYrOMYy YEJOBEKY, Kak K cebe caMoMy, TOYHO TakK e €ro
YBaXKaTh.

2.6. O6muMe npaBuiia TUKETA IPU OOIICHUH C UHBAJIUJIAMU:

2.6.1. OOpaimieHue K 4YeEJIOBEKY: KOTJa Bbl pa3roBapuMBacTe C HHBAIHUJIOM,
oOpamaiiTech HEMOCPEJICTBEHHO K HEMy, a HE K CONPOBOXIAIOUIEMY WIH
CypIONIEPEBOTYMKY, KOTOPBIE MPUCYTCTBYIOT IIPU Pa3roBOpE.

2.6.2. IloxkaTue pyKu: KOTJla Bac 3HAKOMST C MHBAJIUOM, BIIOJHE €CTECTBEHHO
NoXKaTh €My PYKy: Jake Te, KOMY TPYJIHO JBHUIaThb PYKOW WM KTO MOJIb3YyETCS
MPOTE30M, BIIOJHE MOTYT TOXaTh PYKYy — MpaByl0 WU JIEBYIO, YTO BIIOJIHE
JOMyCTUMO.

2.6.3. Ha3sbiBaiiTe cebsi W JAPYTrUX: KOTJA BBhI BCTPEYACTECh C YEJIOBEKOM,
KOTOPBIN TJIOXO WM COBCEM HE BUIUT, 00s13aTENIbHO HA3bIBAaWTE CeOSl U TEX JIIOJCH,
KOTOphele mpunum ¢ Bamu. Eciam y Bac oOmias Oecema B rpymme, He 3a0biBaiiTe
MOSICHUTH, K KOMY B JIAaHHBI MOMEHT BbI O0OpaiiaeTech, 1 Ha3BaTh ceOsl.

2.6.4. IlpenynoxxeHue MOMOIIM: €CIIM BbI MPEAJaracTe MmoMOIlb, KAUTE, TTOKa €€
IPUMYT, a 3aT€M COPAIINBANTE, YTO U KaK JI€JIaTh.

2.6.5. AIEKBaTHOCTb M BEXJIMBOCTH: OOpaliaiTech C B3pOCIBIMU-UHBAIAIAMU
Kak c¢ B3pocyibiMu. OOpalaiTech K HUM 10 UMEHU U Ha Thl, TOJIBKO €CJIM Bbl XOPOIIIO
3HAKOMBI.

2.6.6. He omnupaiiTech Ha KpeCHO-KOJSICKY: ONUPATbCAd WM BHUCHYTh Ha
WHBAIUJHOW KOJISICKE - TO JK€ CaMO€, YTO M ONUPaThbCs WM BUCHYTH Ha €€
oOnagaTesne, ¥ 3TO TOKE pa3apakaer.

2.6.7. VuBammoHas KOJISICKA - 3TO 4YacTh HENPUKACAEMOTO IPOCTPAHCTBA
YeJI0BEeKa, KOTOPBIN €€ UCTIOIb3YET.

2.6.8. BHUMAaTEnbHOCTH M TEPIEIUBOCTH: KOTAA BbI pPAa3rOBAPUBACTE C
YEJIOBEKOM, WCIBITHIBAIOIINM TPYIHOCTH B OOIICHHWH, CIIyIIANTE €r0 BHUMATEIBHO.
BynwsTe TeprienuBbl, ®KAUTE, KOTAa YEJIOBEK caMm 3akoHYHMT (pazy. He mompasisiite
€ro U He JOoroBapuBalTe 3a Hero. Hukorga He MpUTBOPSAWUTECH, UTO Bbl IOHUMAETE,
€CJIM Ha caMoM JeJie 3To He Tak. [[oBTopuTe, 4TO BbI MOHSIIN, TO TIOMOXKET YEJIOBEKY
OTBETUTh BaM, & BAM — TIOHSATH €TO0.

2.6.9. Pacnonoxenue st Oecelpl: KOTJa Bbl TOBOPUTE C UEIOBEKOM,
MOJIB3YIOIIUMCSI UHBATUIHOM KOJISICKOM MM KOCTBUISIMH, PACTIOIOKUTECH TaK, YTOOBI



Ballld U €ro rija3a ObUIM Ha OJJHOM YpPOBHE, TOTJa BaM OYJET Jierde pa3roBapuBaTh.
PasroBapuBasi ¢ TeMH, KTO MOXET YUTATh MO T'y0aM, pacroiokKUTECh Tak, YTOObI Ha
Bac manman cet, u Bac 6110 X0pOI110 BHIHO, ITOCTapaiTech, 9To0bl Bam HUdero (ena,
PYKH) HE MEIIAJIO.

2.6.10. IlpuBnedyeHne BHUMAaHUS YEJIIOBEKA: YTOOBI MPHUBJIEYb BHUMAaHUE
YEJI0BEKA, KOTOPBIM IUIOXO CJIBIIIMT, NOMAIIUTE €My PYKOW WM MOXJIONAWTE II0
meyy. CMOTpUTE eMy MPSIMO B rj1a3a U TOBOPUTE YETKO, HO UMEUTE B BUJY, UTO HE
BCE JIIOJIU, KOTOPBIE IJIOXO CJBIIIAT, MOTYT YUTAaTh MO ry0aMm.

2.6.11.He cmymaiitech, €ciu CiIy4alHO JONMYCTWJIM OIUIONIHOCTh, CKa3aB
«YBuaumcs» unu «Bbl ciblmand o0 3TOM...?» TOMY, KTO HE MOXET BHUJIETh WU
CHBIIIATD.

2.7. IlpaBuna 3TUKETa MpH OOIICHUH C JIMLIAMHU C Pa3HBIMH PacCTPOMCTBAMU
GbyHKUIUNA opraHu3ma

2.7.1. llpaBuna »TUKeTa MOpH OOIIEHWU C HWHBAIUAAMH, HCIBITHIBAIOIIUMUI
TPYIHOCTHU NP NMEPEIBUKECHUU

- IlomMHUTE, YTO WHBAJIUJHAS KOJSICKA — HEMPUKOCHOBEHHOE IPOCTPAHCTBO
yenoBeka. He oGinokaumBaliTech Ha Hee, HE TOJIKAWTE, HE KJIQAUTE HAa Hee HOTH Oe3
paspenieHusi. Hauath KaTUTh KOJSICKY 0€3 cOTJIacusi MHBAJIMJA — TO K€ CaMoe, 4TO
CXBATUTh U TIOHECTH YeJIOBEKa O€3 ero pa3peiieHus.

- Bcerma crmpammuBaiiTe, HyXHa JHM TOMOIIb, MPEKIEC YEM OKa3aTh €e€.
[Ipennaraiite MOMOILb, €CIU HYKHO OTKPBITh TSXKEIYIO ABEPh WIH MPONUTH MO KOBPY
C JJIMHHBIM BOPCOM.

- Ecnu Baiie npeaiokeHue 0 MOMOIIU NPUHSTO, CIPOCUTE, YTO HYXKHO JI€JIaTh,
Y YETKO CIEAYUTE UHCTPYKIHUSIM.

- Ecniu Bam pazpemviiv nepenBuraTh KOJSCKY, CHadajla KaTUTE €€ MEIJIEHHO.
Konsicka GpicTpo HaOMpaeT CKOPOCTh, U HEOKUJAHHBIM TOJYOK MOMKET MPHUBECTH K
MOTEpE paBHOBECHS.

- Bcerna nuuno yOexmalWTech B JOCTYMTHOCTH MECT, TJ€ 3aIlIaHUPOBAHBI
MEpOTpUATHA. 3apaHee MOMHTEPECYUTECh, KaKhue MOTYT BOSHUKHYTh MPOOJIEMbI WM
Oapbephl U KaK UX MOXKHO YCTPAHUTh.

- Eciin BO3MOXHO, PacMoONOXKUTECh TakK, YTOOBI BaIllM JHIAa ObUIM HA OJHOM
ypoBHe. WM30eraiite mMONOXKEHUS, TPU KOTOPOM BalleMy COOECEIHHKY HYXHO
3aIPOKUIBIBATH TOJIOBY.

- Ecnu cyiecTByloT apXUTEKTypHBIE Oapbepbl, MPEAYNPEAUTE O HUX, YTOOBI
YeJI0BEK UMEJ BO3MOXKHOCTh MPUHUMATh PEIICHUS 3apaHee.

- IlomHuTE, YTO, Kak MpPaBUJIO, y JIIOAEH, HUMEIOIUX TPYAHOCTH TIpH
nepeBUKEHUH, HET MPOOJIEM CO 3pEHUEM, CITYXOM M TOHUMaHHEM.

- He mymaiite, 4T0 HE0OXOIUMOCTH TTOJIH30BATHCS MHBAIMTHON KOJISICKOM — 3TO
Tpareaus. OTO Crmoco0 CBOOOMHOTO (€CiaM HET AapXUTEKTYPHBIX OapbepoB)
NepeABUKEHUA. ECTh JIFOJIM, TOJb3YIOIIMECS WUHBAIUIHOM KOJSCKOW, KOTOpPHIE HE
yTPATWIM CIOCOOHOCTH XOJUTh W MOTYT TEPEABUTATHCS C MOMOIIBIO KOCTBLICH,
Tpoctd W T.M. KOJNSICKM OHU HCMONB3YIOT JII TOTO, YTOOBI IKOHOMHUTH CHJIBI H
ObICTpee MepeIBUTATHCA.



2.7.2. llpaBuna 3THKeTa IpU OOIIEHUH C MHBAJTUAAMH, UMEIOIIMMHU HApyIIECHUs
3pEHUS WU HE3PSUUMU

- [Ipennaras cBOXO NMOMOIIb, HANPABJISNUTE YEJIOBEKA, HE CTUCKMBAWTE €r0 PYKY,
UJUTE TaK, Kak Bbl 00BIYHO XoauTe. He Hy)KHO XBaTarh CJIENOoro 4ejoBeKa U TallluTh
€ro 3a COOOH.

- Onumure Kpatko, TA€ Bbl HaxoauTech. llpenynpexnaite o MpensTCTBUAX:
CTYTICHSIX, JTyXKax, ssMaX, HU3KUX MPUTOJIOKAX, TpyOax U T.II.

- Hcnonw3yiiTe, eciin 3TO0 yMeCTHO, ¢pa3bl, XapaKTepU3yIOlue 3BYK, 3arax,
paccrosiue. [lenurech yBUICHHBIM.

- OOpamaiitech ¢ coOaKkaMHU-MIOBOABIPSMU HE TaK, KaK ¢ OOBIYHBIMU JOMAIIHUMHU
KUBOTHBIMH. He KoMaH1yliTe, HEe TpOTalTe M HE UTPATE C COOAKON-TIOBOABIPEM.

- Ecniu BBI coOMpaeTech unTaTh HE3psiueMy YeIOBEKY, CHauaia MpeaynpeauTe oo
sToM. ["'oBOpUTE HOpMaTBHBIM rosiocoM. He mpomyckaiite nadopmaiiuto, eciam Bac 00
3TOM HE IIOIIPOCHT.

- Ecnu 3TO BakHOE MUCHMO MM JOKYMEHT, HE HYXKHO Il yOeIUTEIbHOCTH
naBaTth ero mnorporatb. IIpm 3TOM He 3ameHsiTe ureHue nepeckasoM. Korpa
HE3psIYUi YeJIOBEK JOJDKEH MOANHCAaTh JOKYMEHT, MPOYUTAWTE €ro 00s3aTesbHO.
NHBaIMIHOCTE  HE  OCBOOOXKIAET CJIENOTO YyejaoBeKa  OT

OTBETCTBEHHOCTH, 00YCJIOBICHHOU JOKYMEHTOM.

- Beerna oOpaiaiitech HEMOCPEACTBEHHO K YEJIOBEKY, JAXKE €CIIM OH Bac He
BHUJINT, & HE K €0 3psiYeMy KOMITaHbOHY.

- Bcerna nHasbiBaiiTe ce0si M NPEACTAaBISIUTE IPYTMX COOECEIHUKOB, a TaKXkKe
OCTAJIBHBIX MPUCYTCTBYIOMIMX. ECIIM BBl XOTUTE MOXKATh PYKY, CKaXXUTE 00 ITOM.

- Korzma BBl mpeniaraere He3psyeMy 4YeEJIOBEKY CECTh, HE yCa)KMBaWTE €ro, a
HaIlpaBbTE PYKYy Ha CIHMHKY CTYJIa WM NOMJIOKOTHHK. He BoauTE MO MOBEPXHOCTH
€ro pykKy, a JaiTe eMy BO3MOKHOCTb CBOOOAHO moTporath npeamer. Eciau Bac
IIOIIPOCWJIA TIOMOYb B3ATh KaKOM-TO IPEIMET, HE CIIEAYET TSAHYTb KUCTh CJIENOIo K
npeaMeTy U OpaTh €ro pyKou 3TOT IpeaMer.

- Korza Bbl oO1aerecs ¢ rpynnoi He3ps4ux JiIoAei, He 3a0bIBaliTe KaXIbli pa3
Ha3bIBaTh TOTO, K KOMY Bbl 0OpaliaeTech.

- He 3acraBnsiiTe Bamiero co0OecelHHMKa BellaTh B IYCTOTY: €CJIH BBI
epeMellaeTech, MpeaynpeauTe ero. BrnojgHe HOpManbHO YNOTPEOISATh CIOBO
«CMOTpPETHY. [l He3psdero 4esnoBeKka 3TO O3HA4YaeT «BUIETh PyKaMHu», OCA3aTh-
N3beraiite pacmiblBUaTBIX ONPEACICHUNM W HHCTPYKIUH, KOTOpbIE OOBIYHO
CONIPOBOKJIAKOTCS KECTAMHM, BbIpaxkeHU Bpoae «CTakaH HAXOOUTCA TZAE-TO TaM Ha
ctosie». Ctapaiitech ObITh TOUHBIMU: «CTaKaH MOCEPEIMHE CTOJIAY.

- Ecnm BBl 3aMeTwiM, 4TO HE3pSYUM YENOBEK COWJICS ¢ MapuipyTra, He
yIOPAaBIISNTE €ro JBHKEHUEM Ha PACCTOSHUU, MOJOMINTE U MTOMOTUTE BHIOPATHCS HA
HYKHBIU ITyTh.

2.7.3. IlpaBuna 3THKeTa NpU OOIIEHUN C MHBAIMIAMHU, UMEIOUIUMHU HapylIeHUE
ciyxa:

- PaszroBapuBas ¢ 4ellOBEKOM, y KOTOPOIO IUIOXOW CIIyX, CMOTPUTE MPSAMO Ha
Hero. He 3ateMHdANTE CBOE JIMIIO M HE 3arOpakKUBAWTE €ro PyKaMH, BOJOCAMU WJIU



KaKUMU-TO MpeaMeTamu. Bam cobecelHUK AOKEH UMETh BO3MOKHOCTD CJIEIUTD 32
BBIPAKEHUEM BAIIETO JULA.

- CymiecTtByeT HECKOJBKO THUIIOB M CTENEeHEel TIIyxoTbl. COOTBETCTBEHHO,
CYILIECTBYET MHOTO CITIOCOOOB OOIIEHUS C JIFOJAbMU, KOTOPBIE IJI0XO0 ciblaT. Eciu Bel
HE 3HAETe, KAKOU MPEeAIoYecTb, CIPOCUTE Y HUX.

- HekoTopble OAM MOTYT CHBINIATh, HO BOCHPUHUMAIOT OTAEIBHBIE 3BYKH
HenpaBwibHO. B 3TOM ciiydae roBoputTe Oojee TPOMKO M YETKO, MOA0Upast
MOAXOASIINA ypOoBeHb. B Jpyrom ciydae MoHagoOWUTCA JUIIb CHU3UTH BBICOTY
roJjioca, Tak Kak 4eJOBEK yTPaTUJI CHOCOOHOCTh BOCIIPUHUMATD BBICOKHE YaCTOTHI.

- UToOB!I pHBII€Yh BHUMAHUE YEJIOBEKA, KOTOPBIN TIOXO CHBIIINT, HA30BUTE €T0
no uMeHu. Ecim oTBeTa HET, MOXKHO CJIErka TPOHYTh YEJIOBEKa WJIM K€ MOMaxarThb
PYKOM.

- I'oBopuTe s1cHO M poBHO. He Hy»KHO H3MMIIHE TOAYEPKUBATH 4TO-TO. Kpnyars,
0COOEHHO B YXO0, TOXE HE HAJIO.

- Ecniu Bac mpocsT MOBTOPUTH 4YTO-TO, MOMpPoOyHTe nepedpa3zupoBaTh CBOE
npemaioxkenue. Mcnoap3yinTe sKecThl.

- Y6enurech, yTo Bac mNoHsM. He crecHsiTeCh CIPOCUThH, MOHSI JIM Bac
co0€ecCeTHUK.

- Eciu BBl cooOmiaete uH(pOpMalKio, KOTOpas BKIIOYAaeT B ceOs HOMep,
TEXHUYECKUN WM JIPYroil CIOKHBIA TEPMHUH, aJpec, HAMUIIUTE €€, COOOIIUTE I0
dakcy Wwin 3JIEKTPOHHOM MOYTE WU JIIOOBIM JIPYTUM CIOCOOOM, HO TakK, 4TOOBI OHA
ObLJIa TOYHO MOHSITA.

- Ecnu cymiecTByroT TpyAHOCTH MPU YCTHOM OOUIEHUH, CIIPOCUTE, HE OYyNEeT JH
MPOILE EPENUCHIBATHCS.

- He 3aOwiBaiiTe 0 cpene, KoTopas Bac OKpyxaeT. B Oonapmux wumm
MHOTOJIFOJTHBIX TOMEILIEHUSIX TPYAHO OOLIATHCS C JHOJbMHU, KOTOPBIE MJIOXO CIBIIIAT.
SIpxoe coiHIle WK TeHb TOKE MOTYT OBITh OapbepaMH.

- OyeHpb 4YacTo riIyxue JIIOJU UCIOJB3YIOT SI3bIK jKecToB. Eciu Bbl oOmiaerech
yepe3 MepeBOJUYMKa, He 3alynbTe, 4TO O0Opamarbcsi HAA0 HEMOCPEACTBEHHO K
cobeceTHUKY, a He K MIEPEBOTUUKY.

- He Bce moau, KOTOphIE IJIOXO CHBIIIAT, MOTYT YHTaTh 1O TyOam. Bam myurie
BCEro CIpOCUTh 00 3TOM Ipu nepBoit Bctpeue. Eciu Bair codbeceHUK 001a1aeT 3TUM
HaBBIKOM, HY>KHO COOJIOAAaTh HECKOJIbKO BaXHBIX MpaBuil. [loMHHTE, UTO TOJIBKO TpH
U3 JIECATHU CJIOB XOPOULIO IMPOYUTHIBAFOTCS.

- HyxHo cMoTpeTp B JHMII0O COOECETHUKY M TOBOPUThH SICHO U MEJJICHHO,
UCIIOJIb30BaTh MPOCTHIE (Ppa3bl U N30EraTh HECYIIECTBEHHBIX CJIOB.

- Hy>XHO MCnoJyib30BaTh BBIPAXKEHUE JIMLA, )KECTHI, TEIOIABHKECHHUS, €CIIU XOTUTE
MTOJAYEPKHYTh WIH MPOSICHUTH CMBICII CKa3aHHOTO.

2.7.4. llpaBuna 3TUKETa MPU OOIICHUU C UHBAJMIAMU, UMEIOIITUMHU 3a/ICPKKY B
pa3BUTUU U TPOOIEMBbI OOLICHUSI, YMCTBEHHbBIEC HAPYILICHUS

- Mcrionp3yinTe JOCTYITHBIN S3bIK, BBIPAXKAUTECh TOYHO U I10 1€y .

- M30eraiiTe cI0BECHBIX IITAMIIOB U OOpa3HbIX BBIPAXKEHUM, €CJIA TOJIBKO BBl HE
YBEPEHBI B TOM, YTO Balll COOECETHUK C HUMU 3HAKOM.



- McxomuTre u3 TOro, 4To B3POCIIBINA YEJIOBEK C 3aJEPKKOW B Pa3BUTUU UMEET
TaKOW >K€ OMBIT, KaK W JIF0OOW Jpyrod B3pociblii uyenoBek. Ecmu HeoOXoaumo,
HCIIONIB3YWTE WILTIOCTpanuu uiu potorpaduu. byasTe rOTOBBI MOBTOPUTH HECKOIBKO
pa3. He cnaBaiitech, eciii Bac ¢ IeEpPBOTO pa3a HE MOHSIIN.

- OOpaiaiTech ¢ 4eJI0BEKOM C MPOOIEeMaMU Pa3BUTHS TOUHO TaK K€, KaK Bbl ObI
oOpamanuchk ¢ a00BIM ApyruM. B Oeceme oOCykmaiTe Te K€ TEMbl, KAKUE BBI
o0Ocyxnaere ¢ Apyrumu JiroapMu. Hanpumep, maaHbl Ha BBIXOAHBIC, OTIYCK, MOTO/Ia,
MOCJIETHUE COOBITHS.

2.7.5. IlpaBuna  »THKeETa npu OOILIEHUH C WHBAJIMJIAMH,
UMEIOIITUMU TICUXUYECKUEe HAPYIICHUS:
- Ilcuxuyeckue HapylmieHHUs] — HE TO K€ camMoe, 4TO MpoOJieMbl B Pa3BUTHH.

JItoqu ¢ MCHUXWYECKUMHM MpoOJeMaMH MOTYT HCIBITBIBATH  3MOLMOHAJIBHbBIE
pPacCTpOMCTBA MJIM 3aMENIaTeNIbCTBO, OCIOXKHSIONUE UX KU3Hb. Y HHUX CBOUM 0COOBIN
Y U3MEHYUBBIN B3I HA MUD.

- He Hajmo aymaTh, 4TO JIIOM C NCUXWYECKUMHU HAPYLUICHUSMH O0S3aTEIIbHO
HYXJAIOTCS B IONOJHUTEIBHOM MOMOIIM U CTIEHHaTIbHOM 00pallleHUH.

- OOparaiitech ¢ JOJbMU C ICUXMUYECKUMHU HAPYLIEHUSIMHU KaK C JJUYHOCTSMH.
He HyXHO nenaTh HpeXAEBPEMEHHBIX BBIBOJIOB HAa OCHOBAaHUU OIbITa OOIICHUS C
APYTUMH JIOABMU € TaKOH ke (POpMOI MHBATUIHOCTH.

- He cnenyer nymatb, 4TO JIIOAM C ICUXWUYECKUMHU HapyUICHUSIMU OOJiee Apyrux
CKJIOHHBI K Hacwinio. D10 Mu¢. Eciu Bbl apyxkentoOHbI, OHU OyIyT 4yBCTBOBAThH
ceOsl CITIOKOMHO.

- HeBepHO, 4TO JIOAM C NCUXWYECKUMHU HAPYLIEHUSMU HMEIOT MPOOJIEeMbl B
NOHMMAaHUU WINA HUXKE 110 YPOBHIO MHTEJIEKTA, YeM OOJIBIIIMHCTBO JIIOJIEH.

- Eciii 4esioBek, UMEIOINN IICUXUYECKUE HAPYILIEHMs, PACCTPOEH, CIIPOCUTE €r0
CIIOKOWHO, YTO BBl MOXKETE C/I€J1aTh, YTOOBI IOMOYb EMY.

- He roBopure pe3ko ¢ 4elI0BEKOM, UMEIOLIUM IICUXUYECKUE HAPYILICHUS, TaXKE
€CJIM y BaC €CTh JUIsl STOT0 OCHOBAHUS.

2.7.6. llpaBuna »5TUKETa NOpU OOIIEHUU C HWHBAIUIOM, HCIBITHIBAIOIINM
3aTPYAHEHHUS B PEUH

- He urnopupyiite nto1ei, KOTOPbIM TPYIHO TOBOPHUTH, IOTOMY YTO MOHSTH UX B
BallIUX MHTEpECAX.

- He mnepeOuBaiiTe W He mNOMpaBisiiTe 4YENOBEKA, KOTOPBIM HCHBITHIBAET
TPYAHOCTH B peud. HaunmHaiiTe roBOpUTH TOJIBKO TOTNA, KOrjaa yOenurech, YTO OH
YK€ 3aKOHYMJI CBOKO MBICIIb.

- He mbITaiitecs ycKoputh pasroBop. byabTe roTOBBI K TOMY, YTO PasroBOp C
YEJIOBEKOM C 3aTPYJHEHHOW peublo 3aiiMeT y Bac Oonbliie BpemeHH. Eciau BbI
CHEIINTE, JTy4Ille, U3BUHUBIINCH, JOTOBOPUTHCA 00 OOILIEHUH B IPYroe BpeMsI.

- CMoOTpUTE B JIMIIO COOECETHUKY, TMOAJACP)KUBANTE BU3yaIbHBIM KOHTAKT.
Ortpnaiite 3TOM Oecesie Bce Ballle BHUMaHHE.

- He pymaiite, 4TO 3aTpyIHEHMSI B pE€YM — IIOKA3aTE]Ib HU3KOIO YPOBHS
MHTEJIJIEKTA YEJIOBEKa.

- CrapaiiTech 3a/laBaTh BOIPOCHI, KOTOpPbIE€ TPEOYIOT KOPOTKUX OTBETOB WU



KHBKaA.

- He nmputBoOpsiitecs, eciyu Bl HE MOHSUIM, YTO BaM cKasanu. He crecHsirech
nepecnpocuTs. Eciu BaM CHOBA HE yJ1aJ0Ch MOHSTh, IIONPOCUTE IPOU3HECTH CIIOBO B
0oJj1e€ MEYIEHHOM TEMIIE, BO3MOKHO, 110 OYKBaM.

- He 3a0biBaiiTe, 4YTO 4YENOBEKY C HAPYLIIEHHOW pPEUYbI0 TOXE HYKHO
BbIcKa3aTbcs. He nepeduBaiite ero u He nonaasisiite. He Toponure ropopsiuero.

- Eciim y Bac BO3HUKAIOT MpoOJIEeMbI B OOIIEHUH, CIIPOCUTE, HE XOUEeT JIM BaIll
co0ecelHUK  MCIOJIb30BaTh  Jpyrod  cmoco®d -  HamucaTh,  HareyaTaTb









